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MANAGEMENT COMMITMENT 
 

We, Fain Belgium and all our employees, aim to be a reliable partner for our clients and to 
provide them with opƟmal service in the maintenance, repair, troubleshooƟng, 
modernizaƟon, and installaƟon of their liŌing equipment. 

 

To do this, we have chosen to set up a quality system. We aim for 100% customer 
saƟsfacƟon, both in terms of materials, service, listening and availability. 

 

We are commiƩed to fully complying with our contractual obligaƟons to our customers. 

 

Fain Belgium stands for experience, quality materials, reliability in execuƟon as well as 
excellent service and aŌer-sales service. 

 

We want to improve and expand our quality system in a progressive way, when this benefits 
our organizaƟon and/or the quality of our services.  


